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Salient 
Promises 
in Our 
Sankalp 
Patra 


PI We are committed to provide a clean, corruption-free 
and transparent government to the people of Delhi 
and we will take all steps in this regard. 

P After granting ownership rights to 40 lakh residents of 
unauthorised colonies in Delhi, the BJP Central 
Government has started providing registration 
certificates to such residents. We are committed to 
ensure proper development of such colonies and will 
constitute a dedicated ‘Colonies Development Board’ 
forthis purpose. 

P 10 lakh offices and shops of traders in Delhi will be 
converted from leasehold to freehold on priority 
basis. 


P Regulatory and approval processes will be streamlined to ensure that there are no 
obstacles in the functioning of over 3 lakh household industries. 

P We will take all administrative and legal measures to ensure that the problems being 
faced by residents of Delhi due to the sealing drive are addressed. 

P The important issue of NOCs for self-allotment societies will be resolved on priority. 

P We will takeall necessary stepsto protectthe rightful interests of Pagdi tenants in Delhi. 

P Aata (wheat flour) will be provided to poor families at a subsidized rate of Rs. 2 per 
kilogram. 

P We are committed to make Delhi tanker-free. We will make dedicated efforts towards 
providing clean water on tap for every household by2024. 

P We will implement the ‘Pradhan Mantri Awaas Yojana’ in Delhi and we are committed to 
provide pucca houses to all residents of Delhi by 2022. 

P We will implement the Ayushman Bharat Yojana in Delhi to provide free treatment of 
upto Rs. 5 lakh to the people of Delhi. 

P In order to ensure best educational opportunities for children and high quality affordable 
health services, the health and education budget will be increased by 10% every year. 

P 10 new colleges and 200 new schools will be started in Delhi. 

P We will initiate a “Samriddh Delhi Infrastructure Scheme” with a provision of Rs. 10,000 
crore to ensure focussed and priority creation of key infrastructure like roads, flyovers, 
foot over bridges etc. 



We will start a new scheme to deposit a fixed amount in the name of the first 2 girls in 
every economically weak family at their birth, so that they can receive a benefit of Rs. 2 
lakh when they attain the age of 21. 

A bicycle will be given to each girl belonging to the economically weaker section and 
studying in classes between 9th and 12th to promote education among poor girls. 

To promote higher education among girls from the economically weaker sections of 
society, an electric scooty will be given to girls from poor families enrolling in college. 

Widows belonging to economically weaker sections will be given a gift of Rs 51,000 for the 
marriage of their daughter. 

We will completely rid Delhi of the heaps of garbage. 

We will provide employment opportunities to at least 10 lakh youth in the next five years. 

We will establish a ‘Youth Welfare Board’ to promote all round development of our young 
population. 

We will establish a ‘Women Empowerment Mission Board’ to promote all round 
development of women and enable holistic deliberation on issues related to women. 

An ‘Economically Weaker Sections Commission’ will be constituted to promote 
development of economically weaker sections belonging to the General category. 

A ‘Board for Extremely Backward Classes’ will be constituted for ensuring progress of 
individuals belonging to extremely backward classes. 

To ensure dedicated efforts and adequate resources for safety and security of women, 
we will launch a new 'Rani Laxmibai Mahila Suraksha Yojana'. 

We will constitute a ‘Delhi Yamuna Vikas Board’ to ensure clean and uninterrupted flow of 
Yamuna and development of its adjoining areas. 

An annual ‘Yamuna Mahotsav’ will be organized to highlight and celebrate the religious 
importance of Yamuna. 

Contract workers employed in government hospitals, schools and all other government 
bodies and institutions will be given a job guarantee till the age of 58. 

We will ensure an immediate survey of street vendors and Redi-patriwalas in order to 
regularize themand we will provide them with life insurance. 

An annual Samman Nidhi of Rs. 6000 will be disbursed directly into the bank accounts of 
farmers in Delhi. 



We will ensure ownership rights for land parcels granted under the 20- point programme. 


^ We will work with the Central Government to amend the Delhi Land Reforms Act, 1954 to 
abolish Sections 81A and 33 to enable farmers to use their land as per their choice and 
address the issues in sale and purchase of the lands. 

H Individuals engaged in occupations, like potters, barbers, blacksmiths etc., will be 
provided easy loans at favourable rates. 

@ A ‘Talent Hunt’ programme will be launched to identify talented students and youth and 
nurture their talents. 

W Special libraries will be established in Jhuggi areas for students living in Jhuggi-Jhopdi 
areas. 

H Long-pending arrears of Safai Karamcharis under the Municipal Corporations shall be 
cleared on priority with assistance of the Central Government. 

^ Job will be given to one child of the victims who lost earning family members during the 
1984 riots. Pension given to widows who lost their husbands in the 1984 riots will be 
enhanced from Rs. 2500 to Rs. 3500 per month. 

@ We will increase the pension amounts for Divyangs, widows, destitute women and senior 
citizens. 

@ Our government will formulate a policy to support Group Housing Societies for 
redevelopment of old flats in these societies. The FAR for these flats will be increased and 
a single window mechanism will be set up to provide all necessary clearances within 90 
days. The same measures will be implemented for DDA flats as well. 

^ All the remaining 351 roads in Delhi, that fall under mixed land use, will be notified in order 
to ensure their regular maintenance. 

H We will ensure ownership rights for residents of all Resettlement Colonies by converting 
their properties into freehold properties on priority basis. 

H Over 22,000 dilapidated properties and floors in 23 colonies such as Karol Bagh, 
Paharganj, Daryaganj etc. will be regularised after payment of nominal damage charges 
and ownership rights will be given for the same by making them freehold. 

@ We will formulate a plan to rejuvenate all water bodies and develop them as major 
tourist spots. 


Showcasing BJP’s zero-tolerance policy towards corruption, the BJP government at the 
Centre has implemented the Lokpal Act at the national level. This will remain a priority for 
us in Delhi. 



Employment exchanges will be upgraded and modernized to connect the youth to 
employment opportunities and they will be made more effective than placement 
agencies. 

We will create a special corpus for providing financial assistance to meritorious young 
women who wish to pursue higher education. 

We will provide capital subsidy as well as interest subsidy for women who are starting up 
businesses forthefirst time. 

In order to develop Delhi as a Startup City and help the youth of Delhi to become 
successful entrepreneurs, we will launch focussed initiatives like a Rs. 1,000 crore 
‘Startup and Innovation Fund’, a long-term Startup Policy and establishment of 
Incubation Centres and Co-working Spaces. 

To foster innovation and scientific temper among children, we will establish 1,000 Atal 
Tinkering Labs in schools in Delhi with the help of the Central Government. 

We will establish ‘Vishwakarma Kaushal Vikas Vishwavidyalay’ for imparting cutting 
edge skill development courses and ready the youth for the future. We will ensure 100% 
employment for graduates of this university. 

We will frame a new Sports Policy to promote and nurture sporting talent which will be in 
line with Prime Minister Modi’s initiatives of ‘Fit India’ and ‘Khelo India’. 

We are committed to make Delhi a services hub of international standing to ensure rapid 
economic development. In line with this goal, we will initiate a new scheme on priority to 
bring prosperity and increase employment through development of the services sector 
and special attention will be given to education, health, tourism, retail, medical tourism 
and fashion- lifestyle services. 

To make Delhi a centre of research and manufacturing of new and innovative energy 
technologies, a Green Industry Corridor will be set up for green energy technology 
companies. 

To ensure that Delhi develops rapidly, we will make all efforts to ensure perfect synergy 
between the Central Government, State Government and the municipal corporations. 
We are committed to create new opportunities of multi-dimensional progress for the 
people of Delhi while following the principle of ‘Co-operative Federalism’. 

We will incentivize installation of solar panels in houses, colonies, offices and factories. 
We will facilitate the integration of these panels into the energy grid to ensure adequate 
power supply and cheaper power. 



Wearecommittedtoensuringpipedsupplyofcookinggasfor households. 

U Over 52,000 houses built in the industrial areas for labourers and people belonging to the 
lower income group will be allotted on a priority basis. 

^ There are many areas in Delhi which have been neglected and remain underdeveloped 
under successive Delhi governments. A special scheme will be formulated for the rapid 
development of these aspirational areas. 

H In order to ensure adequate and affordable accomodation for working women, the 
number of working women’s hostels will be increased. 

@ ATraders Board will be set upfor the welfare of tradersand small businessmen.The Board 
will also facilitate single window mechanismsfor approvals and licenses. 

H A massive exercise shall be undertaken on priority to convert all overhead and hanging 
electric cables to underground cables across Delhi. 

H We will make all necessary efforts, in coordination with the Central Government, to 
control air pollution and improve thequality of air in Delhi. 

^ We will focus on incentivizing the use of electric vehicles to reduce pollution. 

^ All existing street light poles will be converted to Smart Poles. 

H We will ensure speedy and time-bound redressal of grievances from citizens. 

H All vacant posts in government departments and subordinate offices will be filled up 
within the first year, thereby creating more employment opportunities and paving the 
way for the promotion of existing employees. 

H A scheme will be formulated to encourage and provide financial assistance for manual 
cycle rickshaw pullers to switch to e- Rickshaws. 

H The sharp increase in drug addiction amongst Delhi’s youth is a cause of concern. To end 
this menace completely, we will launch a comprehensive scheme and execute it as a Jan 
Andolan. 

E§ We will strengthen the role of RWAs in planning, execution and maintenance at a local 
level. We will improve the coordination between the government and RWAs and provide 
specialfundsfor this work. 

H A new ‘Swachh Delhi, Sundar Delhi’ scheme will be initiated to ensure a clean, beautiful 
and pollution-free Delhi through public participation. 
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Foreword 


Under the visionary and decisive leadership of Hon’ble Prime Minister Shri Narendra 
Modi, the country has achieved many milestones since we received your unequivocal 
mandate in 2014 and then again in 2019. In these six years, the BJP government at the 
Centre has placed the country’s growth on the fast track, improved the standard of 
living for lakhs of families and created the foundation for a more prosperous future for 
each and every citizen of the country. The scale, speed and scope of the transformation 
which we have brought to the country is unprecedented. We have set a new benchmark 
of clean, transparent, participative and efficient governance which has enabled this 
positive change for the country and its people. We have made every possible effort to 
fulfill our core principle of “Sabka Saath, Sabka Vikas, Sabka Vishwas”. Prime Minister 
Modi’s vision for a ‘New India’ is being achieved progressively with our every action and 
initiative. We are committed to continue on this path with single-minded focus and 
determined effort. 

During the last six years, we have tried to ensure that Delhi is on pace with the country 
and it’s unique place as the capital of an emerging global power is strengthened. We 
have worked in a dedicated manner to improve the living experience for the people of 
Delhi in a holistic and comprehensive manner. We have taken steps to ensure that ‘ease 
of living’ is central to our planning and execution for Delhi. In the last six years, we have 
efficiently completed major infrastructure projects which not only solve present issues 
like congestion but also anticipate the needs of the future. We have worked to enable 
the provision of high quality basic amenities so that the people of Delhi are able to 
pursue newer opportunities and bigger aspirations. In consideration of the important 
issues faced by the people of Delhi, we have taken historic decisions such as the 
regularisation of unauthorised colonies. We have focussed on making Delhi safer, 
better and more prosperous. We have ensured inclusive progress through considered 
commitment. Through our wide-ranging initiatives, we have cherished the heritage of 
the city and prepared it for the future. We are proud of the fact that we have achieved so 
much for Delhi and all sections of its citizens. 
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The people of Delhi know that we have managed to ensure the gains of the past years in 
spite of the confrontational attitude of the AAP government in the state. The AAP 
government tried to obstruct all our initiatives for narrow political gains and deprived 
the people of Delhi of even greater benefits. Key initiatives of the Central government 
like Ayushman Bharat, which have immensely benefited people of other states, have 
been denied to the people of Delhi due to the petty blocking tactics of the AAP 
government. Nevertheless, we have determinedly worked for the people of Delhi and 
ensured that their dreams of a better tomorrow are fulfilled. 


Our concrete work bears testimony to our sincerity and commitment to the progress of 
Delhi and its people. The stark contrast of our good intentions and the political 
opportunism of the AAP government is clear to the people of Delhi. The complete faith 
reposed by you in the BJP during the Lok Sabha is a clear reflection of the will of the 
people. The only alternative for the rapid development of Delhi is the “double engine” of 
the BJP government in the Centre and well as the state. The immense possibilities which 
the BJP can ensure for Delhi will fast-forward Delhi into a new era of prosperity and 
opportunity. We are confident that the people of Delhi have made up their mind to 
entrust us with the governance of the state so that their aspirations and vision for Delhi 
are realized in a speedy manner. 

We are prepared to fulfill this sacred trust with all intent, efforts and resources and it is 
with this objective that we launched the “Meri Delhi, Mera Sujhaav" campaign to collate 
the people’s vision for Delhi. Through this 15 day outreach, we engaged with lakhs of 
citizens in Delhi and collected more than 11 lakh suggestions from the people through 
various means. The suggestions, which paint the people’s dreams for this city, form the 
core part of our Vision which we present before you today. 

Our vision is inspired by the ideas, aspirations and ambitions which the people cherish 
for Delhi. It is the path of progress which the people of Delhi want to embark on with us. It 
is the description of a more glorious tomorrow which the people envisage. It is a plan for 
Delhi formulated by its most important stakeholders- its people. We stand by the people 
of Delhi in their quest for a better life and this Sankalp Patra articulates our roadmap to 
realize this vision in a prompt and efficient manner. 


Today, through this Sankalp Patra, we present before you our intention to make Delhi a 
world-class National Capital which is representative of the strength, aspirations and 
opportunities of New India. In the next five years, we are committed to transforming 
at an unprecedented pace into a modern, prosperous, and vibrant city, which will 
serve as a national and international benchmark. 
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We will ensure maximum opportunities of development and highest ‘ease of living’ for 
the residents of Delhi. We will create a Delhi with all the promise of the future while 
retaining all the glory of its past. We are committed to ensure that all the citizens of Delhi, 
irrespective of class, caste, religion and gender, have the opportunity to make a better 
life for themselves. Above all else, we believe that our paramount duty is to enable the 
women, the youth, the traders, the labourers, the slum-dweller and all others living in 
Delhi experience a supportive and encouraging environment as they pursue their 
hopes and dreams. 

In the next five years, our every waking moment will be spent in fulfilling the promises of 
this Sankalp Patra. We are committed to use our experience, determination and 
dedication to ensure that the vision conveyed to us by the people of Delhi is converted 
into reality. We are confident that the people of Delhi will support us in this endeavour 
and give us a clear mandate to deliver on these commitments. With great hope and 
belief, we present to you our vision for a world-class and modern Delhi that we can all be 
proud of. 






Our Resolve to 
Make Delhi 
a World Class Capital 
and a Modern City 


Transformation through 
Good Governance, 
Technology and Public 
Participation 


Infrastructure for 
Improved Ease of Living 







ED In line with Prime Minister Shri Narendra 
Modi’s mission of “Housing for all by 2022”, 
we are committed to provide pucca 
houses to all residents of Delhi by 2022. 



m 


Grave injustice has been done to lakhs of 
residents by the current Delhi government 
by not implementing the Pradhan Mantri 
Awas Yojana (pmay). We will implement 
PMAY on priority through the State 
Government. 


m 


m We will make affordable modern housing 
available to people from low and middle 
income groups. Loans at subsidized rates 
of interest shall also be made available. 


ED We will ensure the development of all 
Jhuggi Bastis in Delhi. Through the “Jahan 
Jhuggi, Wahan Makaan” scheme, 
residents of Jhuggis will be provided with 
Pucca houses equipped with all modern 
amenities on a permanent basis. Under 
this initiative, the residents of Jhuggis will 
get ownership rights to a two room flat 
which is worth Rs. 15 Lakh in the open 
market. Through proper planning and 


m 




development, we will ensure that Delhi 
becomes “Jhuggi Free”. 

We will make special provisions for the 
maintenance and upkeep of Katras and 
ensure ownership rights for the residents 
of these Katras. 

Our government will formulate a policy to 
support Group Housing Societies for 
redevelopment of old flats in these 
societies. The FAR for these flats will be 
increased and a single window 
mechanism will be set up to provide all 
necessary clearances within 90 days. The 
same measures will be implemented for 
DDA flats as well. 

The housing units built by DDA will be 
allotted in a speedy manner. Over 52,000 
houses built in the industrial areas for 
labourers and people belonging to the 
lower income group will also be allotted on 
a priority basis. 

We will empower and strengthen the Delhi 
Urban Shelter Improvement Board to help 
accelerate the creation of new housing in 
Delhi. 






ED Building on the historic decision of the BJP 
government under the leadership of Shri 
Narendra Modi to regularise unauthorised 
colonies, a special ‘Colonies Development 
Board’ will be established to equip these 
colonies with civic amenities such as 
schools, community centres, hospitals, 
roads, gutters, and sewers on a priority 
basis. 

m We will ensure ownership rights for 
residents of all Resettlement Colonies by 
converting their properties into freehold 
properties on priority basis. 

m Over 22,000 dilapidated properties and 
floors in 23 colonies such as Karol Bagh, 
Paharganj, Daryaganj etc. shall be 
regularised after payment of nominal 
damage charges and ownership rights 
will be given for the same by making them 


ES The important issue of NOCs for self¬ 
allotment societies will be resolved on 
priority. 

m We are committed to protect the rightful 
interests of the Pagdi tenants in the city 
and we will take all necessary steps to 
ensure the same. 

^ All the land records of DDA and L&DO will be 
digitalized and placed online. Certified 
copies will be provided within 3 days after 
payment of a nominal fee. 








ED We will initiate a “Samriddh Delhi 
Infrastructure Scheme” with a provision of 
Rs 10,000 crore to ensure ‘ease of living’ for 
the residents of Delhi through focussed 
and priority creation of key infrastructure 
such as roads, flyovers, foot over bridges 
(FOBs) etc. 

^ There are many areas in Delhi which have 
been neglected and remain 
underdeveloped. A special scheme will be 
formulated for the rapid development of 
these aspirational areas. 

^ Road junctions with high-volume will be 
equipped with flyover bridges to ensure 
d e c o n g e s t i o n. For pedestrian 
convenience, FOBs will be constructed at 
suchjunctions. 

ED Over bridges and under passes will be 
constructed on busy railway crossings to 
prevent traffic jams. 


m Scenic, green pedestrian walkways will be 
built all over Delhi. Footpaths will be 
upgraded and constructed across the city 
to ensure pedestrian convenience. 

m To encourage the use of cycles and make 
cycling convenient, we will build dedicated 
cycle tracks and designate selected 
streets as Cycle Ways. 

^ Major roundabouts in Delhi will be 
beautified with Smart Solar Tree/ Smart 
Solar Lotus which will generate clean 
electricity to meet the power 
requirements at the roundabout and 
provide the surplus power to the electricity 
grid. 

ED In order to ensure improved connectivity 
to rural areas such as Najafgarh, Narela, 
Bawana etc., we will construct new roads 
as per requirement and upgrade existing 
roads. 


















All existing street light poles will be : v 
converted to Smart Poles with mounted [ ' 
solar panels, CCTV cameras, Wi-Fi and ft- 
pollution monitoring equipment. ^ 


A massive exercise shall be undertaken on 
priority to convert all overhead and 
hanging electric cables to underground 
cables across Delhi. 


We are committed to ensuring piped 
supply of cooking gas for households. 


12 All the remaining 351 roads in Delhi, that fall 
under mixed land use, will be notified in 
order to ensure their regular maintenance. 


















ED We are determined to liberate Delhi from 
its dependency on tankers for drinking 
water. We will make dedicated efforts 
towards providing clean water on tap for 
every household by 2024 and free the 
people of Delhi from water scarcity and 
contaminated water. 

^ We will make all efforts on priority to ensure 
that the purity and quality of water in Delhi 
is in line with global benchmarks. 

^ We shall encourage water harvesting by 
private citizens through due incentives 
and ensure rain water harvesting 
infrastructure on all government buildings. 



ES Housing societies and hotels will be 
incentivized to set up waste water 
recycling plants through a 
comprehensive policy so that the recycled 
and treated water can be used for 
gardening and flushing. 

m Effective action will be taken for speedy 
construction of Renuka Dam in Himachal 
Pradesh for easing the water shortage in 
Delhi. 

^ We will revamp the Delhi Jal Board to 
improve its capacity and make it an 
effective service provider. 

^ All major markets and public places will be 
equipped with water ATMs to ensure 
availability of clean drinking water. 


M 
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Benchmark Connectivity 



m In order to ensure that Delhiites are able to 
benefit from an extensive Metro system, 
we will expedite the work on the three 
under-construction lines of Metro Phase- 
IV and ensure speedy approval for the 
otherthree proposed lines. 

^ 10,000 new Green Buses fitted with all 
modern facilities will be added to the 
public transport fleet. 

^ In order to improve connectivity in Delhi, 
the routes of DTC buses will be reviewed 
and rationalised in a holistic manner and 
the frequency of night buses will be 
increased. 


^ We will increase the number and 
frequency of ‘Ladies Special’ buses. 


More U-Specials will be started to enable 
easier commuting for university and 
college students. 


^ Connectivity between Delhi and 
neighbouring satellite towns will be 
effectively improved by offering more DTC 
and metro/train services. 

m We will introduce double decker DTC buses 
in Delhi which are air-conditioned, 
equipped with video and are Wi-Fi 
enabled. 

ED High quality free Wi-Fi will be provided on 
public transport vehicles and at 
stations/stops. 

m Easy availability of an integrated smart 
card for travel on all modes of transport 
including metro, DTC buses and metro 
feeder coaches will be ensured. 

ED All feeder services will be expanded 
comprehensively. 











All Interstate and Intercity bus terminals 
will be upgraded to make them more 
modern. Passenger amenities such as 
food courts will be ensured at these 
terminals. 


12 We will increase the number of CNG 
stations in Delhi. 


Multi storey parkings will be developed 
and expanded all across the city in Private 
Public Partnership (PPP) mode. 


14 We will consult with all stakeholders to 
rationalize the fares for cab aggregators 
such as Uber and Ola. 


Auto Rickshaw owners driving autos which 
are older than 15 years will be provided 
subsidy for buying new autos. 


We will extend ESI coverage to Auto 
Rickshaw drivers. 


17 In order to ensure better last mile 
connectivity, we will formulate a 
comprehensive e-Rickshaw policy which 
will ensure convenience and safety of 
drivers and passengers and reduce the 
possibility of accidents. 


18 Fitness certificates for e-Rickshaws, which 
are presently renewed on a yearly basis, 
will be required to be renewed once in 
three years only and at no cost. 


19 In order to encourage solar charging of e- 
Rickshaws, we will facilitate the 
^ establishment of an adequate number of 
charging stations. 


20 We will enable insurance coverage for e- 
Rickshaw operators. 


Construction and development of over 
200 kilometres of a Special Cycle Walk 
Track will be completed at an expedited 
pace. 





ED We will implement the Ayushman Bharat 
Yojana, which has been introduced by the 
Prime Minister Modi led BJP government in 
the country, in Delhi so that the people of 
Delhi can benefit from free treatment upto 
Rs.5lakh. 

^ We will ensure access to high-quality and 
affordable health services for the people 
of Delhi by increasing the health budget by 
10% every year. 

^ Our holistic and comprehensive vision for 
health services will focus on prevention, 
promotion of health and wellness 
employing the latest technology. 

m Moving towards ‘Universal Healthcare for 
All’, we will expand all services starting 
from primary care to the most advanced 
care. All Delhi government hospitals will be 
transformed and modernized to provide 
21st century health care. 



m We will increase the number of in-patient 
beds in government hospitals and 
augment the infrastructure to provide 
improved health care during night hours. 

m Every government hospital with 100 to 150 
beds will be equipped with all necessary 
medical and diagnostic equipment. 

^ OPD services will be expanded in hospitals 
to accommodate more patients. 

m Special OPDs will be organized in 
government hospitals on Sundays 
(Sunday Clinics) for senior citizens. 

m We will establish 400 Health & Wellness 
Centres under the Ayushman Bharat 
scheme, across Delhi. These centres will 
provide services for child birth, neonatal 
health, child and adolescent health, 
management of communicable diseases, 
screening for non-communicable 
diseases, preventive healthcare and 
services for eye, ENT, mental and dental 
health. 

IB 






ED We will modernize Primary Health Centres 
adding more services and procedures. 

Q To strengthen healthcare facilities for low- 
income families living in Delhi, we will 
provide sophisticated Mobile Health 
Centres, which will offer awareness, 
immunization, screening, diagnosis and 
treatment of illness as well as referral 
services. 

Q New Jan Aushadhi Centres providing 
quality medicines at affordable prices will 
be established across Delhi in large 
numbers. 


^ Issues related to mother and child care will 
be dealt with on a mission mode so that 
relevant schemes are implemented in an 
expedited manner and mothers and 
children can benefit from these schemes. 

^ For reducing infant mortality, the number 
of PICU units in government hospitals will 
be increased. 

Q We will increase the capacity of Mother 
and Child Health Centres so that mothers 
and newborns get due care promptly. 



^ We will launch a new "Mission Zero” to 
ensure that diseases like Dengue, 
Chikungunya and Malaria do not claim 
any lives in Delhi and the spread of these 
diseases is controlled, through increased 
vigilance, cleanliness and early diagnosis 
of these diseases. 


ED We will launch a massive immunization 
drive for all vaccine preventable diseases 
to ensure protection of children. We are 
committed to achieve the target of 100% 
vaccination well before the timeline so 
that Delhi becomes a model for the rest of 
the country. 


ED On the lines of Polio eradication, we will 
work towards eliminating TB, Leprosy, 
Anaemia, Measles, Malaria, Hookworm 
Infection, Encephalitis and Filariasis on a 
' warfooting. 


m warfo 


ED 


We will launch a ‘Childhood Blood Lead 
Screening Drive’ to address the grave 
issue of lead exposure which has a 
profound detrimental effect on the 
intellectual and physical development of 
children who are less than five years old. 





We will create additional facilities and 
infrastructure in hospitals to reduce the 
waiting time for cataract surgery. 

We shall relaunch special drives in mission 
mode like Cataract Free Delhi, Shravan 
Shakti Abhiyaan, Matru Suraksha 
Abhiyaan, Special Immunization etc. which 
were started by the BJP government in 
Delhi. 

Considering the rapidly growing number 
of cancer cases, we will provide mobile 
medical vans for screening and early 
detection of cancer in low-income areas. 

Concerned about the growing menace of 
drug addiction amongst youth, we will set 
up several more de-addiction centres 
which will be adequately staffed with 
psychiatrists and psychologists, in orderto 
manage this social evil. 

We will provide services for the diagnosis, 
prevention, control and management of 
occupational and environmental illnesses 
in all government hospitals. 

For efficient delivery of healthcare, we will 
engage representatives from RWAs to 
constitute ‘Arogya Committees’ and 
provide them with grants to ensure 
effective functioning of health care 
centres. 

An annual health screening will be 
conducted for every citizen of Delhi. For 
this. Smart Flealth Cards with fully 
digitalized health information will be 
issued and they will be a part of the 
National Digital Flealth Mission. Annual 
health camps will also be organized in 
schools. 


Q Ambulance services will be expanded to 
ensure that they are available promptly. 

m Branches of Chaudhary Brahm Prakash 
Ayurvedic Hospital will be started in East, 
North and South Delhi. 

m We will set up an Institute of Integrative 
Medicine for research, development and 
treatment in traditional and 
complementary medicine, consisting of 
non-pharmacological interventions and 
practices in Homoeopathic, Ayurvedic, 
Siddha systems of alternative medicine 
under one roof. 

^ An All India Institute of Homeopathic 
Medicine will be set up. This will boost 
research in the field of Homeopathy. 

QJ Tibbia College will be developed as an 
Institute of National Importance. 

^ All new hospitals will be developed in line 
with the concept of Green Hospitals. We 
will facilitate transformation of existing 
hospitals into Green Hospitals to provide 
sustainable healthcare. Green hospitals 
will integrate environment friendly solar 
energy, water harvesting systems, 
maximum utilisation of natural light, 
minimal energy demands, water recycling 
and sound waste management practices 
with ample greenery. 

^ We are committed to bringing a digital 
revolution in healthcare in Delhi. Using 
information technology, we will integrate 
modern tools like Artificial Intelligence, 
Block Chain, Cloud Computing, Robotics, 
Telemedicine, Health Variables, Internet of 
Things and Gene Therapy for extending 
precision health services. 






ED In order to ensure best educational 
opportunities for the children in Delhi, we 
will ensure dedicated focus on the 
education sector and increase the 
education budget by 10% every year to 
make adequate resources available for 
the sector. 

^ In view of the growing population of Delhi 
and requirement of new schools, we will 
open 200 more schools to meet the goal of 
Sarva Shiksha. In addition, we will revive the 
concept of neighbourhood schools. 

m We will accord high priority to setting up 
more schools and colleges for women in 
rural areas of Delhi. 

m We will increase the number of Pratibha 
Vikas Vidyalaya schools, which were made 
operational by the BJP government in 
Delhi, for encouraging talented and gifted 
students. In these schools, students will 
receive facilities for holistic and all-round 
development. 



m We will open 10 new colleges in Delhi and 
start new Post Graduate courses so that 
adequate opportunities of higher 
education are available for the students in 
Delhi. 

m To impart knowledge of modern 
technologies to students in Delhi, a high- 
level technological institute shall be set up 
where courses related to Cyber Security, 
Artificial Intelligence, Big Data, 3D 
Technology, Cloud Computing and 
Quantum Computing will be conducted. 

Q We will formulate a policy to start new 
residential hostels for students. We will 
build new and well-equipped hostels for 
the students of Delhi University. 

ED Right to Education will be implemented in 
an effective manner. 

^ Selected students in Delhi receive a 
scholarship of Rs 1,000 per month for 
middle and higher school education 
under the ‘Means-cum-Merit’ scholarship 
scheme of Central Government. We will 
provide an additional amount of Rs 1,000 
per month to these students from the 
State Government. 





ED We will simplify and ease the terms and 
conditions for granting educational loans 
to poor students for higher education and 
ensure that such loans are available at 
favourable interest rates. 

Q| We will establish special libraries in Jhuggi 
areas to ensure adequate reading and 
study facilities for students living in 
Jhuggi-Jhopdi areas. 

Q We will launch a ‘Talent Hunt’ programme 
to scout and identify the talented students 
and youth and nurture their talents. 

^ All Anganwadi Centres in Delhi will be 
modernized and upgraded and Play 
School-like facilities will be made available 
in these centres. 

ED We will ensure the availability of 
vocational training for students from 8th 
Standard onwards. 

Q All students will be provided world-class 
training facilities in one or two sports of 
their liking in schools and they will be 
prepared for participating in district and 
state level sports tournaments. 


m We will focus on fields like Yoga, positive 
health, meditation, and value-based 
learning as a part of the education system. 

^ Schools and colleges will be encouraged 
to offer training in traditional arts and 
handicrafts. 

0 We will start novel courses in schools and 
colleges on arts, culture, films, 
environmental health, agriculture science, 
road safety etc. 

^ To foster innovation and scientific temper 
amongst children, we will establish 1000 
Atal Tinkering Labs in schools in Delhi with 
the help of the Central Government. 

m The quality and infrastructure of schools 
for Divyang children will be improved and 
more such schools will be setup. 

m We will review the functioning of SCERT to 
make its role more effective and 
comprehensive. 

m We will increase the strength of teachers in 
schools in line with requirements. All 
vacant teaching posts will be filled up in a 
time-bound manner. 


A Sanskrit Board will be constituted for the 
promotion of Sanskrit language. 


Q Under the aegis of Bharat Vaibhav 
Anushthan, we will reintroduce Sanskrit 
learning for students in Sanskrit medium. 

ED The rich literature of regional languages 
will be incorporated in the literature 
curriculum taught in schools. The students 
will be given an option to learn other 
regional languages besides Hindi and 
English as a part of the school curriculum. 

ED The school curricula will incorporate topics 
^ entrepreneurship to inspire students to 
up their own enterprise after 
completing their education. 


ED 


ED 


JEL 


We will ensure that qualified and 
competent teachers are appointed in a 
fair, corruption-free and transparent 
manner. 

We will sympathetically consider the 
issues related to inconsistencies of pay 
and service conditions of teachers in 
schools, colleges and universities and their 
genuine issues will be addressed. 

We will provide free life and accident 
insurance cover to Anganwadi workers, 
Anganwadi helpers and cooks and helpers 
employed in government schools. 






□ We will create a Smart Electricity Grid for 
Delhi to ensure better reliability and quality 
of power supply. 

m We would ensure an annual audit of all 
power companies. 

^ We are committed to ensure energy self- 
sufficiency and protection of the 
environment by promoting renewable 
energy, especially solar energy on a large 
scale. 


^ Conventional water booster pumps will be 
replaced by hybrid Solar Grid Pumps and 
conventional street light poles will be 
converted to solar-operated Smart Poles. 

ED We will ensure the adequate and 
affordable availability of power to 
residents of Jhuggi-Jhopdi clusters by 
installation of Suryajyoti Domes. 


ED We will incentivize installation of solar 
panels in houses, colonies, offices and 
factories. We will facilitate the integration 
of these panels into the energy grid to 
ensure adequate power supply and 
cheaper power. 










Pollution 


ED We will evolve a comprehensive strategy 
for combating air, noise and water 
pollution in mission-mode and a time 
bound manner. 

^ We will make all necessary efforts, in 
coordination with the Central 
Government, to control air pollution and 
improve the quality of airin Delhi. 

ED We will install WAYU equipment at polluted 
traffic junctions for purification of air. We 
will also work with the National 
Environmental Engineering Research 
Institute (NEERl) to install Air Purifying 



m The ‘Pari-Yantra’ air purification systems 
will be installed on the rooftops of all public 
transport buses. 

m Mechanized sweeping of busy main roads 
will be carried out to prevent pollution due 
to dust. Regular sprinkling of waterwill also 
be undertaken on a large scale. 

m A comprehensive public awareness 
campaign will be initiated, to prevent air 
pollution caused by the open burning of 
garbage, dry leaves and biomass. 

Q We will make all efforts to reduce the use of 
petrol and diesel-operated vehicles and 
focus on incentivizing the use of electric 

m 











m We will facilitate the setting up of a large 
number of charging stations for e- 
vehicles, especially at petrol stations, 
shopping complexes and metro stations 
across Delhi. 

ED We will ensure accessible and convenient 
public transport so that there is a 
behavioural preference for public 
transport and the use of personal vehicles 
is reduced. 

^ We will erect sophisticated and 
scientifically designed barriers in schools 
to protect school children and public 
against noise and air pollution. 


Q Vapour recovery systems will be installed 
at all petrol stations across Delhi to 
contain benzene vapours which are 
known to increase the risk of cancer. 

m All Central Government policies for the 
management of solid waste, dust control 
and plastic waste etc. will be fully 
implemented. 

Q Funds collected under Green Cess will be 
optimally utilized for combating pollution. 








■ Cleanliness and 
Waste Segregation 

From the first day, we will make efforts to 
rid Delhi of the heaps of garbage that it 
suffers from. 

To resolve the deficiencies in cleanliness, 
we will constitute a Delhi Sanitation Task 
Force. The task force will speed up work by 
coordinating the tasks of various civic 
agencies responsible for cleanliness and 
ensure improved cleanliness through 
better waste management. 

A comprehensive plan for management 
of all categories of waste will be 
formulated through coordination 
between the State Government, Central 
Government and Municipal Corporations. 

To ensure better management and 
disposal of waste in Delhi, maximum 
segregation of waste generated by 
homes, markets and industry into solid, 
biodegradable, e-waste and medical 
waste categories will be undertaken and 
ensured. 


Sewage System 

Q In the next five years, our target will be to 
connect every house in all colonies across 
Delhi to the sewage system. 

m With the help of newly-developed 
technologies, we will modernise and 
improve the sewage system. 

E3 We will make the dysfunctional sewage 
treatment plants (STPs) in the city fully 
operational and more such plants will be 
set up to meet the requirements of 
sewage treatment. 

ES Workers will be equipped with modern 
technology and equipment for the 
cleaning of sewers, to ensure their safety 
and health. 

m Sanitation and sewage workers employed 
by the municipal corporations will be 
provided cashless healthcare facilities like 
NDMC workers. 

Plastic 




Delhi will be developed as a model city in qj We wj|| strict|y enforce the ban on sing | e use 
e waste management. plastic. We will also encourage reduced use, 


In order to mitigate the adverse impact of 
landfill sites (in Gazipur, Bhalswa and _ 
Okhla), advanced scientific technology “ 

will be deployed for ‘waste to wealth’ and 
‘resource creation’ approaches to waste ^ 

disposal. 


We will increase the number of Pink Toilet 
Complexes in Delhi and facilities for baby 
feeding, sanitary napkin ATMs, disposal of 
used sanitary napkins and water ATMs will 
be ensured in these complexes. 


increased recycling and reuse of plastics. 

Collection of plastic waste will be 
incentivized. 

In order to realize the concept of ‘Waste to 
Wealth’ and ensure disposal of plastic waste, 
we will set up plants to convert single use 
plastic to fuel. 









■ Cleanliness and Beautification 
through Public Partnership 

A new ‘Swachh Delhi, Sundar Delhi’ scheme will be 
initiated to ensure a clean, beautiful and pollution- 
free Delhi through public participation. 

Pollution control regulations will be strictly enforced 
and special teams will be formed in all areas for this 
purpose. Partnership between the government and 
the public will be encouraged for this purpose. 

We will popularize ‘Green Good Deeds’ among 
school children and a large-scale awareness 
programme against pollution will be conducted in 
all schools. 

We will inspire and encourage people to increase 
plant cover in their balconies and rooftops. 

Collecting plastic waste while on a stroll, which is 
called Plogging, will be popularized as a mass 







Delhi’s Lifeline - Yamuna 


We will constitute a ‘Delhi Yamuna Vikas 
Board’ to ensure clean and uninterrupted 
flow of Yamuna and development of its 
adjoining areas. 

We are committed to take all steps to free 
Yamuna of pollution in a time bound 
manner. We will adopt a multi-pronged 
approach and ensure coordination with 
all entities forthe same. 

An annual festival called ‘Yamuna 
Mahotsav’ will be organized to highlight 
and celebrate the religious importance of 
Yamuna. 

A Yamuna Museum will be established on 
its banks. Multiple venues for social and 
cultural activities will also be developed 
along the river. 

We will build a network of Ghats on the 
Yamuna to ensure proper facilities during 
Chhath Puja. 


^ We shall set up a Water Taxi service 
between Wazirabad and Sonia Vihar, 
Jagatpur and Tronica City at affordable 
prices. This will be a non-polluting mode of 
transport and will also save time for 
travellers. 

Q A Rs. 12,000 crore project for developing a 
waterway from Delhi to Agra to Prayagraj 
on the Yamuna river has been prepared by 
our government in the Centre. 

m The river banks shall be developed as an 
eco-tourism hub on the lines of work done 
along the banks of the Sabarmati in 
Ahmedabad and Ganga in Varanasi. 

^ We will deploy bio-remediation 
technology for cleaning up Yamuna. We 
will develop and use biological treatment 
of industrial pollutants at source and 
expand the capacity of sewage treatment 
plants (STPs). 

IS We will encourage all citizens of Delhi to 
become a part of the ‘Save Yamuna’ 
campaign. 





Protecting the Dignity of Women 


m In line with our pledge of ‘Beti Bachao, Beti 
Padhao’, we will start a new scheme to 
deposit a fixed amount on the birth of the 
first 2 girls in every economically weak 
family in their name, so that they can 
receive a benefit of Rs. 2 lakh when they 
attain the age of 21. 

m We shall create a special corpus for 
providing financial assistance to 
meritorious young women who wish to 
pursue higher education. 


To provide encouragement to girl 
students from economically weaker 
sections, the government will give a 
bicycle to each such girl studying in 
classes between 9-12. 


m To promote higher education among girls 
from the economically weaker sections of 
society, an Electric Scooty will be given to 
poor girls enrolling in colleges. 

^ We will establish a ‘Women Empowerment 
Mission Board’ to promote all round 
development of women and enable 
holistic deliberation on issues related to 
women. 

^ Free Sanitary napkins will be made 
available for girls studying in schools. 






Women’s Security 


We are committed to protecting the 
dignity of and instilling a sense of security 
amongst women. To ensure dedicated 
efforts and adequate resources for these 
goals, we will launch a new 'Rani Laxmibai 
Mahila Suraksha Yojana'. 

We will make comprehensive use of 
information technology for women’s 
security. A 24-hour, fully-functioning, call 
centre will be established as a single point 
support system’for women's security. 

A Women’s Security Cell will be established 
under the Chief Minister’s Office, which will 
coordinate with Delhi Police for swift action 
on issues of women’s security. 

For speedy redressal of crimes against 
women, we will establish more fast track 
courts. We will ensure strict 
implementation of all laws for women 
safety and security, especially in cases of 
rape. 

To strengthen women’s security, we will 
eliminate all dark spots in Delhi on priority. 

We will deploy female Home Guard 
personnel in all crowded and congested 
areas of Delhi and also install CCTVs in 
such locations. 

We will include self-defence training as a 
part of the school curriculum with priority 
to martial arts. 

For protection and rehabilitation of victims 
of domestic violence, we will establish new 
shelter homes. 


Working Women 

Q We are committed to protect women 
against abuse, harassment and exploitation 
at the workplace. We will also ensure parity of 
wages and gender justice for working 
women. 

m In order to ensure adequate and affordable 
accomodation for working women, the 
number of working women’s hostels will be 
increased. 

m For the children of working women, creches 
will be provided at work places and 
construction sites. These creches will be 
equipped with baby feeding rooms, toys, 
hygienic facilities and staff trained as per the 
standards of Anganwadi workers. 

m Women working as domestic helps will be 
provided skill training through free short¬ 
term courses and they will be linked to social 
security initiatives to make them more 
effective and protect their interests. 

■ Orphanages/Children 
Care Homes 

ESI Transparency will be brought in the 
functioning of all orphanages and child care 
homes while ensuring public participation. A 
policy will be formulated to ensure all-round 
development of children staying at these 
homes. 


Separate Night Shelters shall be set up for 
homeless women and their children. 










Women Entrepreneurs 


01 We will make all efforts to encourage 
entrepreneurial spirit among women and 
provide them all possible assistance to 
make entrepreneurship a means of 
women’s empowerment. 

02 We will provide capital subsidy as well as 
interest subsidy for women who are starting 
up businesses for the first time. 

Loans on easy terms will be made available 
for women to recapitalize and expand their 


04 We will ensure holistic female participation 
in the economy through Self Help Groups. For 
marketing of goods produced by women 
entrepreneurs and self help groups, we will 
provide support by setting up haats etc. 

05 For making women self-reliant, vocational 
and skill-enhancement trainina will be 
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Trade 


EH BJP’s government in the Centre has 
constituted a National Traders Welfare 
Board to ensure the welfare of small 
traders. A similar Traders Board will be set 
up at the state level. The board will be a 
forum for coordination between traders 
and the government on issues of concern 
and it will facilitate single window 
mechanismsforapprovals and licenses. 


m We will take all administrative and legal 
steps to ensure that the problems being 
faced by residents of Delhi due to the 
sealing drive are addressed. We will work 
with the Central Government to provide 
further relief through suitable 
amendments in the Master Plan. 


^ 10 lakh offices and shops of traders in Delhi 
will be converted from leasehold to 
freehold on priority basis. 

m All registered traders/entrepreneurs will 
be granted the benefit of accident 
insurance. 

m We will ensure registration of all eligible 
traders under the ‘Pradhan Mantri Laghu 
Vyapari Mandhan Yojana’ under which the 
traders will be able to benefit from a 
pension of upto Rs. 3000 after they attain 
the age of 60 years. 

m We will provide improved and expanded 
amenities in all markets of Delhi. 










Industries 


We are committed to make Delhi a 
Services Hub of international standing to 
ensure rapid economic development. To 
achieve this goal, we will initiate a new 
scheme on priority to bring prosperity and 
increase employment through 
development of the services sector and by 
giving special attention to education, 
health, tourism, retail, medical tourism and 
fashion-lifestyle services. 

To make Delhi a centre of research and 
manufacturing of new and innovative 
energy technologies in Delhi, a Green 
Industry Corridor will be set up for green 
energy technology companies. 

We will remove all obstacles in the 
functioning of over 3 lakh household 
industries by streamlining all regulatory 
and approval processes. 

In consultation with the Central 
Government, we will provide a facility to 
have a composite license in place of 
several licenses that are currently 
required for establishing an industry. We 
will abolish the requirement of MCD 
licences in industrial areas. 

To support those intending to start an 
enterprise, Single Window Clearance 
Centres will be established in industrial 
areas. 

We will establish grievance redressal 
centres in all industrial areas. 

We will rationalise the existing tariff 
structure for commercial power and bring 
it in line with tariffs in other states. 


m We will revisit the 2005 policy of the Delhi 
government for conversion of industrial 
property to free hold and make it more 
liberal and practical. 

^ We will convert all DSIIDC owned resettled 
industrial plots to free hold and industrial 
plots divided within families will be 
regularized and made free hold. 

ED Plots of industries that have relocated to 
the Bawana industrial area will be 
converted to freehold. The current three¬ 
fold maintenance charges will be 
abolished and property tax will also be 
waived. 








RECRUITMENT 


ED We will provide employment opportunities 
to at least 10 lakh youth in the next five 
years so that the youth are empowered to 
pursue their aspirations. 

0 We will establish a ‘Youth Welfare Board’ to 
promote all round development of our 
young population. 


m We will establish an Innovation Council to 
promote innovation in Delhi. 

m In order to develop Delhi as a Startup City 
and to help the youth of Delhi become 
successful entrepreneurs, we will launch 
focussed initiatives like a Rs 1000 crore 
‘Startup and Innovation Fund’, a long term 
startup policy and establishment of 
Incubation Centres and Co-working 
Spaces. 








m Employment exchanges will be upgraded 
and modernized to connect the youth to 
employment opportunities and they will 
be made more effective than placement 
agencies. We will use technology to make 
access to employment more effective 
and transparent. 

^ We will establish ‘Vishwakarma Kaushal 
Vikas Vishwavidyalay’ for imparting 
cutting edge skill development courses 
and ready the youth for the future. We will 
ensure 100% placement for graduates of 
this university. 


^ We will establish ‘Kaushal Vikas Kendras’ 
across Delhi to provide short-term skilling 
focused on upgrading skills in respective 
vocations. 

ED We will enable training in different foreign 
languages so that people have the 
opportunity to work as tourist guides. 

^ We will launch online courses and virtual 
classes to help the youth acquire 
vocational skills and qualifications. 

ED The sharp increase in drug addiction 
amongst Delhi’s youth is a cause of 
concern. To put an end to this menace, we 
will launch a comprehensive scheme and 
execute it as a Jan Andolan. 







Nurturing Sporting Talent 


ED We will frame a new Sports Policy to 
promote and nurture sporting talent 
which will be in line with Prime Minister 
Modi’s initiatives of ‘Fit India’ and ‘Khelo 
India’. 

^ We will establish a Sports University in Delhi 
to create institutional infrastructure for 
sports. Sports academies will also be 
developed at the district level. 

m We will maximize the use of existing sports 
infrastructure and set up new sports 
stadiums as per requirement. 

m We will offer modern facilities and 
resources to players to raise their calibre 
and to enable them to participate in 
international sports events. 


ED Those excelling in sports at district and 
state level will be given due recognition 
and prestigious awards. 

^ We will offer job security for sportspersons 
through employment opportunities in 
areas of their choice and government jobs 
along with attractive career packages, so 
as to ensure their financial stability. 

ED Traditional Indian sports like Kabaddi, Kho- 
Kho, Malkhamb and Kushti will be 
promoted. 

ED As a part of ‘Fit India’ and ‘Khelo India’ 
initiatives, we will establish 500 open gyms 
in the parks of Delhi to promote health and 
fitness. We will also develop children parks 
and theme parks across the city. 


We will formulate a new scholarship 
scheme for sportspersons. 


ED We will take all steps to ensure allocation of 
space for sporting activities in new 
residential colonies. 










m 


To ensure that Delhi develops rapidly, we 
will make all efforts to ensure perfect 
synergy between the Central 
Government, State Government and the 
municipal corporations. We are 
committed to create new opportunities of 
multi-dimensional progress for the people 
of Delhi while following the principle of ‘Co¬ 
operative Federalism’. 


m 


m 



m 


□ 


The BJP government under the leadership 
of Prime Minister Modi has set an example 
of clean, corruption-free and transparent 
governance in the last 6 years. We are 
committed to replicate this example to 
provide a clean and honest government 
to the people of Delhi and we will take all 
steps in this regard. 


Showcasing BJP’s zero-tolerance policy 
towards corruption, the BJP government 
at the Centre has implemented the Lokpal 
Act at the national level. This will remain a 
priorityforusinDelhi. 


ED 


We will ensure strict provisions to deal with 
corruption and will establish fast track 
courts to process such cases quickly. 


ED 


m 


Citizen Charters will be implemented 
effectively in every government 
department and organization. 

Special Public Grievance Redressal Units 
will be set up in all government 
departments to ensure speedy redressal 
and time-bound disposal of complaints 
from citizens. 

We will set up a web portal and an App for 
people to register all complaints and 
suggestions regarding government 
services. The complaints and suggestions 
received will be transmitted to the 
concerned departments, who will be 
required to submit an Action Taken Report 
on the complaint within 30 days. 

We will ensure social audits to ensure 
effective and transparent execution of 
social schemes and non-government 
civic organizations will be involved in this 
process. 

We will ensure optimal and proper 
utilization of government infrastructure, 
especially schoolsand hospitals. 






^ We will transition all processes to the 
digital domain which will help in the 
efficient functioning of government 
offices, banks and commercial 
establishments and increase 
transparency while reducing corruption. 

m Digitalization of government documents 
will be completed on a priority basis so 
that they are easily accessible to the 
public. 

^ We will render all services online so as to 
end corruption. 


^ All land and building records in Delhi will be 
computerized. 

m All courts will be provided with e-libraries 
along with high speed Wi-Fi facility. 

m Tenders for key projects in all departments 
will be issued as e-tenders and entire 
procedures for tendering will be recorded 
to ensure transparency. 


Public Participation 


ED We will strengthen the role of RWAs in planning, execution and maintenance at a local level. We 
will improve the coordination between the government and RWAs and provide special funds 
for this work. 















Synergy with Municipal Corporations of Delhi 


m We will empower the Municipal 
Corporations and increase their 
budgetary allocation so that projects 
which benefit the public can be 
completed expeditiously. 


^ All the developmental works of MCDs will 
be made people-centric. Financial 
assistance will be provided to the MCDs for 
maintenance in group housing societies 
and an institutional mechanism for 
coordination with these societies will be 
established. 


^ In line with the provision for various 
development works in other areas through 
local development funds earmarked for 
MLAs, MPs and councillors, we will enable 
development work within group housing 
societies through these funds. 

Eg We will sanction approval through a single 
plan in cases where there is compounding 
of two small plots or division of a big plot. 

^ All residential colonies will be provided 
with modern and well-equipped 
community centres. 













Efl We are committed to ensure easy and 
timely justice to each and every citizen. 
Considering the huge backlog of pending 
court cases, we will organize Lok Adalats 
across Delhi to ensure quick disposal of a 
large number of cases. 

m We will set up fast track courts in adequate 
numbers to ensure quick disposal of cases 
related to heinous crimes against women 
and rapes. 


m For the safety and security of ordinary 
people, we will strengthen and incentivize 
the civil defence and home guard 
mechanisms so that they are able to assist 
during emergencies. 

^ The firefighting machinery will be 
streamlined and made more effective and 
comprehensive. We will arrange training in 
fire safety and ensure fire safety audits. 


m For quick hearing of cases filed by 
citizens, special courts will be set up. 


citize 


senior 

m 







ED Delhi is a historic city visited by an ever 
increasing number of tourists every year 
from across the world. We will showcase 
Delhi as a World Heritage globally so that 
tourism, employment and urban 
development receives a boost. 

^ We will make Delhi secure and convenient 
for tourists and develop it as an important 
destination on the international tourist 
circuit. 

m We will beautify and develop the 
monuments and historic sites in Delhi so as 
to attract tourists. 


Q All historic monuments under the 
Archaeological Survey of India will be 
properly maintained to preserve their 
historic grandeur. All historic monuments 
will undergo greening and will be properly 
illuminated during the night so as to 
, attract more tourists. 


^ All historical monuments and 
archaeologically important sites will be 
freed of encroachments and will be 
equipped with amenities to make them 
clean, attractive and tourist-friendly. 

m We will establish Tourist Help Centres at 
various places so that tourist services can 
be hired at a fair price. 

Q We will introduce high-tech tourist 
coaches equipped with all amenities to 
make the tourist experience more 
memorable. 

m We will formulate a plan to organize a Delhi 
Shopping Festival everyyear. 

^ To showcase Delhi overseas, we will 
introduce single window clearance and 
other incentives for shooting films in Delhi. 









EE To develop Delhi as a cultural hub, we will 
organize a series of festivals like the 
Literary Festival, Food Festival, Heritage 
Festival, Delhi Theatre Festival, Delhi Kids 
Carnival, Delhi Classical Music and Dance 
festival, Talent Shows and other exhibitions 
on a grand scale. 

Q In order to present the heritage of Delhi 
before the world, a global Atulya Bharat 
Marathon and Cyclothon will be organized 
in Delhi. 

Q A three-month tourist guide course will be 
conducted after online registration 
through a portal under Atulya Bharat 
ParyatakSahyogYojana. 

El We will formulate a plan to rejuvenate all 
water bodies in Delhi and develop these as 
major tourist spots. 

Q Wazirabad Lake, Malcha Mahal, Wazirpur 
Monument complex and Rani Mahal will be 
developed from a tourism perspective. 

Heritage Areas 

m The historic Old Delhi (Walled City) will be 
given a facelift to make it modern and 
picturesque. 

□ We will establish an Old Delhi Conservation 
Authority to protect the heritage sites and 
boost tourism in Old Delhi. 


^ The Shahjahanabad Redevelopment 
Corporation has not been able to gain 
adequate pace in transforming the 
Chandni Chowk area. We will constitute a 
new ‘Chandni Chowk Redevelopment 
Board’ which will not only preserve the 
age-old heritage, but also speedily 
provide modern amenities to this heritage 
area. 


Art and Culture 


ED We will set up a ‘Delhi Heritage Museum’ 
which shall exclusively showcase the rich 
historic heritage, art and culture of Delhi. 

m We will establish special institutions for 
imparting training in classical music, 
dance, painting and sculpting etc. 

0 We will honour and felicitate all writers and 
artists including those working in regional 
languages. 

m We will preserve and develop the rich 
history, folk traditions, culture and 
languages of rural parts of Delhi. 










Effective Public Distribution System 


ED Aata (wheat flour) will be provided to poor 
families at a subsidized rate of Rs. 2 per 
kilogram through the Public Distribution 
System (PDS). 

^ We will establish a ‘CM Jan Kalyan Kosh’ to 
ensure availability of essential food items 
at stable prices through direct market 
interventions. This will ensure that people 
are not affected by high prices of basic 
food items. 


^ We will ensure greater accountability and 
efficiency in the PDS system. Ration 
distribution system will be fully 
computerized to prevent pilferage and will 
be made available online. 

m Economically weaker individuals/families, 
who do not have ration cards, will be 
provided with ration cards. 





m On the lines of the vision given by Prime 
Minister Shri Narendra Modi, we will create 
Smart Villages leveraging innovation and 
modern technology. We will ensure that 
the unique needs of the rural areas of Delhi 
are met in a holistic manner. 

Q We will amend the Delhi Land Reforms Act, 
1954 to abolish Sections 81 A and 33 to 
enable farmers to use their land as per 
their choice and address the issues in sale 
and purchase of the lands. 

^ We will ensure ownership rights for land 
parcels granted under the 20-point 
programme. 

m In addition to the compensation given in 
lieu of land acquisition, farmers will also be 
given an alternate residential plot. 

^ 50% of the Gram Panchayat and Gram 
Sabha lands in Delhi will be earmarked for 
rural development. 


m Pradhan Mantri Kisan Samman Nidhi will 
be implemented in Delhi and an annual 
Samman Nidhi of Rs. 6000 will be disbursed 
directly into the bank accounts of eligible 
farmers. 

^ Individuals engaged in occupations, like 
potters, barbers, blacksmiths etc., will be 
provided easy loans at favourable rates. 

ED In order to ensure the development of rural 
areas, the ‘Rural Development Board’ will 
be made more effective. We will also 
increase their grant amount. 

ED For planned and rapid development of 300 
urbanized villages, we shall set up an 
‘Urbanized Villages Development Board’. 

m The remaining 60 rural villages will be 
notified as ‘urban’ to enable better 
development of these villages. 








||j Farmers shall be offered a fair minimum 
support price for crops and Collective 
Crop Insurance will be enabled for 
produce arriving in Mandis. 

^ We will establish a network of 
neighbourhood organic fruit and 
vegetable distribution centres in various 
colonies to ensure availability of organic 
produce and provide a new avenue of 
income forfarmers. 


^ We will take steps to protect the area 
under the jurisdiction of Gram Sabha so as 
to safeguard village culture and ethos. 

^ Villages will be developed to promote 
‘village tourism’ so as to showcase their 
traditions, culture, handicrafts and 
lifestyle. 



All milch cattle will be brought under the 
ambit of insurance and regular health 
checkups will be ensured forthem. 


We will encourage and incentivize the 
purchase and rearing of cows of 
indigenous breeds. 


We will enable a special marketing system 
for milkfrom cows of indigenous breeds. 


We will ensure that all stray animals will be 
rehabilitated in well-equipped animal 
shelters and Gaushalas. 


Non-governmental organisations will be 
engaged in running and upkeep of animal 
shelters and Gaushalas. 




Scheduled Castes, Scheduled Tribes & Other Backward Sections 


ED We will ensure allotment of houses under a 
special scheme for allotment of housing 
for families belonging to the Scheduled 
Castes. 

^ All vacant posts reserved for Scheduled 
Castes, Scheduled Tribes and OBCs will be 
filled up on priority and time-bound 
promotions will be ensured. 

^ Youth belonging to Scheduled Castes and 
Tribes will be provided loans without 
guarantee for supporting self- 
employment. 



ED Special Economic Cells will be set up to 
encourage self-employment among 
backward class youth and for their 
economic empowerment. 

m The government will constitute a ‘Board for 
Extremely Backward Classes’ for ensuring 
progress of individuals belonging to 
extremely backward classes. 

m An ‘Economically Weaker Sections 
Commission’ will be constituted in order to 
redress the issues of the economically 
weaker sections of the General category 
and ensure their progress. 

m 







■ Organized / Unorganized 
Labour 

To bridge the information gap between 
trained youth and available employment 
opportunities, a Dynamic Labour 
Management System will be evolved 
which will have updated information on 
availability and opportunities of 
employment. 

We will review the minimum wage for 
labourers and make appropriate revisions 
to the same. 

The workers hired on Fixed Period 
Contracts will be entitled to equal wages, 
better working conditions, gratuity and ESI 
benefits at par with regular employees. 

We will introduce a new scheme called the 
‘Delhi Shram Samman Yojana’ under 
which we will enroll unorganized workers 
to provide them with a comprehensive 
social security package including an 
identity card, a Jan Dhan bank account, 
health coverage under Ayushman Bharat 
and life and accident insurance. 

We will also ensure 100% enrolment under 
the Pradhan Mantri Shramyogi Mandhan 
Yojana to enable unorganised workers to 
avail a pension of Rs. 3000 per month after 
they attain 60 years of age. 

The ESI scheme is applicable to factories 
with more than 10 workers. We will make 
provisions to ensure that factory workers 
in factories with less than 10 workers can 
also avail the benefits of the scheme. 

For speedy resolution of labour disputes, a 
two-member Industrial Labour Tribunal 
will be constituted. 


E We will allot permanent sites and identity 
cards to vendors who put up stalls in 
weekly markets. 

ED To protect the livelihood of street vendors 
and Redi-patriwalas, we will ensure an 
immediate survey in order to regularize 
them. They will also be provided with life 
insurance. Additionally, they will be 
provided designated places and will be 
issued a license in a simplified manner. 

ED We will set up special mobile child care 
centres near construction sites across 
Delhi to ensure child care services for 
children of women workers engaged in 
construction sites. 

Senior Citizens 


ED A ‘Varishth Nagrik Swabhiman Board’ will 
be constituted to ensure the welfare of 
Senior Citizens in Delhi and to protect their 
interests. 

^ We will set up recreational centres for 
elderly and ensure adequate investment 
for their improvement. Similarly, we will 
upgrade the amenities at Old Age Homes 
and set up new Old Age Homes as 
necessary. 

Ex-Servicemen 


Q We will make suitable provisions to 
appoint one child of ex-servicemen and 
martyred soldiers as teachers in schools of 
Delhi. 

^ We will work to ensure 5% reservation for 
ex-servicemen in Delhi government jobs in 
consultation with the Defence Ministry. 

m We will consult with the Central Ministry for 
Housing to provide 5% reservation for ex- 
servicemen in allotment of homes built by 
DDA. 










Divyang 


□ Under the ‘Sugamya Bharat Mission’, all 
government offices and government 
agency buildings in Delhi will be made fully 
accessible for Divyangs by provision of 
ramps and otherfacilities. 

m Existing infrastructure at bus stops and 
auto stands shall also be made suitablefor 
Divyangs. Similarly, metro and buses will 
also be made accessible and convenient 
for Divyangs. 

^ A special policy will be formulated for 
Divyangs, under which Care Homes will be 
established for them. Special emphasis 
will be given for implementation of Central 
Government policies for specially abled 
people. 

m We will build a dedicated sports complex 
in Delhi for Divyangs on the lines of the 5 
Divyang Sports Stadia being built by the 
Central Government across the country to 
provide sporting facilities for Divyangs. 

^ Homeless Divyang individuals will be 
provided with all amenities to help them 
lead a life of dignity and respect. 

^ We will ensure adequate food, education, 
health, employment and housing 
opportunities for those Divyangs who are 
in need of the same. 

m Financial support will be given to Divyang 
students studying in government schools. 


E The long-pending arrears of Safai 
Karamcharis under the Municipal 
Corporations shall be cleared on priority 
with assistance of the Central 
Government. 

■ Homeless, Street Children 
& Rag Pickers 

Q An effective policy for the welfare and 
development of destitute, homeless, 
beggars, rag pickers and homeless street 
children will be formulated and an 
inclusive scheme will be developed for 
them. 

^ We will launch a scheme to ensure 
productive livelihood opportunities for rag 
pickers through waste-segregation, 
recycling and disposal, and they will be 
provided with adequate health services. 

Minorities 


^Special skill development and 
entrepreneurial training centres will be 
created for minorities, and preference will 
be given to women. Women belonging to 
minority communities shall be provided 
loans on easy terms to help them set up 
their own businesses. 

E3 We will set up more schools in minority 
settlements for promoting education and 
existing schools will be upgraded. 




Sanitation Workers 


m We will set up a Delhi Madarsa Board and 
integrate modern education in Madarsas. 


501 In case of on-duty death of a sanitation 
worker, one member of the worker’s family 
be offered government employment. 
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Protection of Waqf properties will be 
ensured in consultation with relevant 
religious entities. 










People from North Eastern 
States Residing in Delhi 


ED Safety and security of residents belonging to North Eastern states will be ensured through a 
24-hour Help Line with permanent arrangements for coordination with police stations. 

m To resolve the issues related to availability of housing for students and working population 
from the North East, we will set up special hostels for men and women from North Eastern 
states. 




Justice to the Victims of 1984 Riots 


2 k 


qj We are committed to ensure justice for the victims of the 1984 riots. For this, all 
recommendations of the SIT appointed by Hon’ble Supreme Court would be implemented 
and fast track courts would be constituted. 

^ SIT appointed by the Hon’ble Supreme Court has observed that trials were held in an illegal 
manner and they were sham trials. All cases would be examined for such issues and suitable 
action would be taken. 


m Jobs will be given to one child of the victims who lost earning family members during the 1984 
riots. 

m Pension given to widows who lost their husbands in the 1984 riots will be enhanced from Rs 
2500 to Rs 3500 per month. 







Ea All vacant posts in government departments and subordinate offices will be filled up within 
the first year of assuming office, thereby creating more employment opportunities and 
paving the way for the promotion of existing employees. 

m New posts will be sanctioned to fill the shortage of staff in government departments and 
these posts will be filled promptly. 

El Contract workers employed in government hospitals, government schools and all other 
government bodies and institutions will be given a job guarantee till the age of 58. 









ED We will provide pension to all journalists 
who are 60 years or older covered under 
the Working Journalists Act and have been 
accredited with the Delhi Government for 
a period of not less than 15 years. 


m 


The long pending demand of journalists 
about non-implementation of Wage 
Board recommendations will be fast- 
tracked for early resolution. 


ES All working journalists who are accredited 
with the Delhi government will be entitled 
to an insurance of up to Rs. 10 lakhs each. 

ES Accredited journalists, who are entitled to 
DGHS facility, will be granted medical 
facilities at par with Class 1 Gazetted 
officers. The facility will be continued for 
their dependent family members even 
afterthe death of the journalist. 









EH A new policy shall be drafted for the social and economic empowerment of transgender 
persons. 

m We will ensure the issuance of proper identification documents for transgender persons and 
take steps to ensure that there is no discrimination against them. 


m 


We will create a forum for active participation of transgender persons in governance and will 
establish institutional mechanisms to effectively implement programs for transgender 
persons. 
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Dignified Arrangements for the 
Last Rites of the Deceased 


ED We will ensure expansion, upgradation 
and provision of facilities like comfortable 
seating, greenery, fans and toilets etc. in 
Crematoria. Meditation centres and 
special places for recital of Bhajans will be 
constructed in the Crematoria. 



m We will erect display boards in all 
crematoria providing information about 
the availability of vehicles for carrying the 
deceased and completing requisite 
formalities. 

m Unclaimed bodies will be cremated with 
dignity and respect. 

m Burial grounds and cemeteries will be 
upgraded. 
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EH The government will formulate a scheme 
to encourage and provide financial 
assistance for manual cycle rickshaw 
pullers to switch to e-Rickshaws. 


m Widows belonging to economically 
weaker sections shall be entitled to a gift of 
Rs 51,000 for the marriage of their 
daughter. 


m A special fund will be set up for police and 
security personnel injured while on duty. 


E3 A spe 
secu 


m 


^ We will increase the pension amounts for 
Divyangs, widows, destitute women and 
senior citizens. 


m 


m 


The current Delhi government has been 
indiscreet in granting licences for opening 
liquor outlets, which has increased 
criminal behaviour. We will formulate a 
policy to discourage such unrestrained 
issuance of licenses. 

We will ensure that manual scavenging is 
completely abolished in a time-bound 
manner. 

We will provide ESI coverage to 
porters/coolies working in railway stations 
in Delhi. 










U Desh Badla B 
Ab Delhi Badlo 






